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IS YOUR BUSINESS AHEAD OF THE GAME?

www.dbydlocator.com
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In 1984 in WA, a dozer ploughing cable hit a 200mm 

gas main causing a large fireball.

From this incident Dial Before You Dig started in WA 

in 1987 and was soon followed by other States.

Queensland Dial Before You Dig commenced in 1998

HOW IT ALL STARTED
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DIAL BEFORE YOU DIG

Comprises of five state based associations  –

QLD     NSW/ACT     WA     SA/NT     VIC/TAS

And one national association –

AADBYDS - Australian Association of Dial Before You Dig Services

• National call/referral center

• Marketing

• National representation

Typically each association including the national association is governed by a board of directors comprising of industry representatives (eg utility members). 
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HOW IT WORKS

Affected members notified

request request/s info

Single 

contact 

point

Information used to 

prevent asset 

damage and worker 

injury

confirmation

DBYD identifies individual members registered 

in the vicinity of the dig site
(approximately 650 members registered across Australia)
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MORE THAN JUST A REFERRAL SERVICE -

DBYD actively promotes damage prevention and safe working practices when working around utilities

www.1100.com



QUEENSLAND

MEMBERS
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QUEENSLAND

MEMBERS
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(COUNCILS)



CONTINUAL GROWTH
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On average 

every 

working day 

1,600 

enquiries 

are lodged in 

Qld 

delivering 

8,000 

referrals to 

members



NEW DEVELOPMENTS IN THE PAST 5 YEARS

• 2013 AS5488 (Classification of Subsurface Utility Information) introduced

• 2015 Certified Locator Program Introduced

• 2017 DBYD Certification commences operations

• 2017 Industrial Manslaughter Legislation Introduced

• 2018 Pre-Excavation Management Course Introduced in Australia

Is your organisation aware of the impact of these changes?
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AUSTRALIAN STANDARD AS 5488

22 page document published in 2013

Committee representatives including  -

• Asset owners – Energy, Communications, Gas, Water, Roads, Rail

• Surveying, Geospatial and Engineering Associations/Councils

• Government Authorities and Associations including Work Cover, Workplace Safety 

and Local Government

• Dial Before You Dig and National Utility Locating Contractors Association
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Classification of Subsurface Utility Information (SUI)



AS5488 FOUR QUALITY LEVELS
Quality Level D

Only intended to indicate the presence of subsurface assets - no spatial accuracy (e.g. DBYD plans).

Quality Level C

Visible surface features at a site inspection with plans– a better indication of location

Quality Level B

Typically achieved by electronic tracing by a competent locator. Max horizontal tolerance of + or – 300mm 
and a max vertical tolerance of + or – 500mm.

Quality Level A     

Positive identification of the attribute and location of a subsurface utility at a point to an absolute spatial 
position in three dimensions e.g. ‘Validated’. By visual sighting. +-50mm
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BENEFITS OF AS5488 FOR PROJECT WORK  
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PRE-EXCAVATION MANAGEMENT AROUND SUBSURFACE UTILITIES ©

Raw Data Collection.

(Multiple unique formats.)

Site Investigations

(locations/survey)
Detailed services plan Tendering Construction

AS5488 Primary Codes 

and line colours used,  

Quality Levels established 

by competent locator.

Spatial accuracy and source of 

information available for all to 

see. Uniform depiction of 

information will avoid confusion 

between multiple stakeholders.

More confidence that the end 

design will avoid service 

conflicts.

Further services investigation if 

required can be targeted more 

precisely and cost effectively.  

More informative and reliable 

utility data will reduce 

‘discovering’ services during 

construction.

(unknown conflicts may result in 

project delays, redesigns, 

variations, damage costs, risk of 

injury to workers)

AS5488 – defined accuracy standards, uniform 

depiction of subsurface information

Design process

Less unknowns in regards to 

utility locations. More 

informative and reliable data 

will reduce speculative pricing 

and taking ‘shortcuts’.

(utility validation requirements 

can be more accurately 

specified)

DBYD members.
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PRE-EXCAVATION MANAGEMENT AROUND SUBSURFACE UTILITIES 

Raw Data Collection.

(Multiple unique formats.)

DBYD members.
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PRE-EXCAVATION MANAGEMENT AROUND SUBSURFACE UTILITIES ©

Raw Data Collection.

(Multiple unique formats.)

Site Investigations

(locations/survey)
AS5488 Primary Codes 

and line colours used,  

Quality Levels established 

by competent locator.
DBYD members.
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PRE-EXCAVATION MANAGEMENT AROUND SUBSURFACE UTILITIES ©

Raw Data Collection.

(Multiple unique formats.)

Site Investigations

(locations/survey)
Detailed services plan

AS5488 Primary Codes 

and line colours used,  

Quality Levels established 

by competent locator.

Spatial accuracy and source of 

information available for all to 

see. Uniform depiction of 

information will avoid confusion 

between multiple stakeholders.DBYD members.



BENEFITS OF AS5488 FOR PROJECT WORK  

16

PRE-EXCAVATION MANAGEMENT AROUND SUBSURFACE UTILITIES ©

Raw Data Collection.

(Multiple unique formats.)

Site Investigations

(locations/survey)
Detailed services plan

AS5488 Primary Codes 

and line colours used,  

Quality Levels established 

by competent locator.

Spatial accuracy and source of 

information available for all to 

see. Uniform depiction of 

information will avoid confusion 

between multiple stakeholders.

More confidence that the end 

design will avoid service 

conflicts.

Further services investigation if 

required can be targeted more 

precisely and cost effectively.  

Design process

DBYD members.



BENEFITS OF AS5488 FOR PROJECT WORK  

17

PRE-EXCAVATION MANAGEMENT AROUND SUBSURFACE UTILITIES ©

Raw Data Collection.

(Multiple unique formats.)

Site Investigations

(locations/survey)
Detailed services plan Tendering

AS5488 Primary Codes 

and line colours used,  
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(utility validation requirements 

can be more accurately 

specified)

DBYD members.
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PRE-EXCAVATION MANAGEMENT AROUND SUBSURFACE UTILITIES ©
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DBYD members.
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PRE-EXCAVATION MANAGEMENT AROUND SUBSURFACE UTILITIES ©

Raw Data Collection.

(Multiple unique formats.)

Site Investigations

(locations/survey)
Detailed services plan Tendering Construction
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and line colours used,  

Quality Levels established 
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information available for all to 
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Design process
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ABC news 31/1/2019



21

CERTIFIED 
LOCATORS



22

Locating is an unregulated industry in Australia -



CERTIFIED LOCATOR PROGRAM

The assessment was developed by industry for the industry to ensure best 

practice. The working party included DBYD, National Utility Locating 

Contractors Association (NULCA), major assets owners and representatives 

from the training industry.

DBYD Certified Locator program officially launched nationwide October 

2015

Incorporated in to a separate subsidiary company DBYD Certification Ltd 

April 2017
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DBYD CERTIFICATION LTD

• DBYD Certification Ltd commenced operations in April 2017 following a successful 

pilot by DBYD to implement a program for Certified Locators

• The DBYD Certification Ltd board includes four utility member representatives, a 

NULCA representative and a representative of AADBYDS.

• In August the board signed off on a three year strategic plan (2018-21) the key 

features of which are:

• Joint venture roll-out with NZ for a “beforeUdig” Certified Locator.

• Relevant national industry associations endorsement of DBYD Certified Locator

• Engagement with State & Federal Governments
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CURRENT CERTIFIED LOCATOR NUMBERS

1 2 3

Over 700 Locators are currently certified (as at 

31 December 2018).

State Certified

NSW 245

QLD 146

WA 117

VIC 95

SA 41

TAS 31

NT 11

ACT 10

NZ 2

On average 30% of locators assessed don’t have 

the knowledge or skills to pass the assessment



PROJECTED CERTIFIED LOCATOR NUMBERS
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FINDING A CERTIFIED LOCATOR AT DBYDLOCATOR.COM
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CERTIFIED LOCATOR ID CARD 
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AS5488 QUALITY LEVELS
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THE CERTIFICATION IS PROUDLY ENDORSED BY



INDUSTRIAL MANSLAUGHTER 
On 23 October 2017, industrial manslaughter provisions in the Work Health and Safety Act 2011 (WHS Act), Electrical 

Safety Act 2002 (ES Act), and Safety in Recreational Water Activities Act 2011(SRWA Act) commenced.

These provisions make it an offence for a person conducting a business or undertaking (PCBU), or a senior officer, to 

negligently cause the death of a worker. In particular, the offence applies if:

• a worker dies, or is injured and later dies, in the course of carrying out work for the business or undertaking 

(including during a work break); and

• the person conducting a business or undertaking (PCBU), or senior officer’s, conduct cause the death of the 

worker (i.e. the action or inaction of the PCBU, or senior officer, substantially contributes to the death); and

• the PCBU, or senior officer, is negligent about causing the death of the worker (i.e. the person’s action or 

inaction departs so far from the standard of care required).
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PRE-EXCAVATION MANAGEMENT AROUND SUBSURFACE UTILITIES

Reference: (https://www.worksafe.qld.gov.au/laws-and-compliance/compliance-and-enforcement/penalties/industrial-manslaughter-offence

Note: Section 23 of the Criminal Code 1899 (Qld) cannot now be relied on. This means that claiming that a matter resulted due 

to an accident, or was not intended or reasonably able to be foreseen, will not be available to avoid liability for industrial 

manslaughter.

https://www.worksafe.qld.gov.au/laws-and-compliance/compliance-and-enforcement/penalties/industrial-manslaughter-offence


INDUSTRIAL MANSLAUGHTER – NO RIGHT TO REMAIN SILENT

The new laws do not include a right to remain silent in the face of possible criminal prosecution for 

an offence of industrial manslaughter.

Under the Queensland Criminal Code, a person accused of a crime has the right to remain silent. 

They do not have to answer questions about an incident or apparent crime and it is up to the 

prosecution to prove the offence.

The absence of a right to remain silent could be significant. When investigating an incident, a 

WHSQ inspector may be entitled to ask a person a question and the person must answer, even if 

the answer may tend to incriminate the person. The concession (in limited circumstances) is that 

the given answer is not admissible as evidence in a civil or criminal proceeding. Still, the answer 

has to be given and inspectors could then try and find another way to obtain and adduce the 

evidence in a hearing.

A high level of care must be exercised when answering an inspector’s questions and must only be 

given subject to the inspector’s powers to compel the answer, so that the protections (as far as 

they go) can be relied upon.
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PRE-EXCAVATION MANAGEMENT AROUND SUBSURFACE UTILITIES

Reference: http://www.mckayslaw.com/news/what-you-need-to-know-about-the-new-industrial-manslaughter-laws 

http://www.mckayslaw.com/news/what-you-need-to-know-about-the-new-industrial-manslaughter-laws


33

25/1/2019 - first non suspended custodial sentence for 

breach of WHS duty provision (AUS) 



PRE-EXCAVATION MANAGEMENT COURSE (PEMC)

Obligations (Legislation)

Reasons  & consequences for incidents

Lodging a DBYD enquiry

Australian Standard AS 5488

Plan reading

The Five P’s of safe excavation

Certified Locators

Risk Management
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TELSTRA WOOLLOONGABBA EXCHANGE
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Exchange



WOOLLOONGABBA SEWER UPGRADE

36



TELSTRA DBYD PLAN INFORMATION
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9 x Optical Fibre cables

1 x 2400 copper

1 x 1200 copper

1 x 300 copper



DAMAGE TO BOTTOM 12 CONDUITS
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1 2 3

“KNOW WHAT’S BELOW” 

THANK YOU


